Exclaimer Signature Manager Outlook Edition

Release Notes

Version Number
The current version number for this product is: 3.0.9

System Requirements - Server

x86 or x64 architecture-based x86 or x64 architecture-based
CPU computer. Intel Itanium family computer. Intel Itanium family 1A64
IA64 processor are not supported. | processor are not supported.
Memory 2GB 4GB
Disk Space 350 MB 500MB
Screen Resolution 1024 X 768 1152 x 864 or higher

Software

Windows Server 2012
Windows Server 2012 R2
Windows Server 2016
Windows Server 2019

Operating Systems

Microsoft.Net Framework Microsoft .Net Framework 3 and 4.5.2 or above
Active Directory Domain and Forest functional level of Windows Server 2012 and above

System Requirements — Client (ExSync.exe)

ardware
x86 or x64 architecture-based x86 or x64 architecture-based
CPU computer. Intel [tanium family computer. Intel Itanium family 1A64
IA64 processor are not supported. | processor are not supported.
Memory 512MB 1GB
Disk Space 20MB 20MB




Minimum Requirements

Windows Server 2012
Windows Server 2012 R2
Windows Server 2016
Windows Server 2019

Operating Systems

Outlook 2010 x86 and x64 (including all service pack levels) [NOTE:
Support ends on 13 Oct 2020]

Outlook 2013 x86 and x64

Outlook 2016 x86 and x64

Microsoft Outlook

Outlook Web Apps 2010 [NOTE: Support ends on 13 Oct 2020]
Outlook Web Access (OWA)\ Outlook Web Apps 2013
Outlook Web Apps Outlook Web Apps 2016
Outlook Web Apps 2019

The following products are now outside of Microsoft’s extended support and are no longer supported by
Exclaimer:

Office 2003

Outlook 2003

Office 2007

Outlook 2007

Office 2010

Outlook 2010

Windows XP

Windows Vista

Windows 7

Server 2003

Small Business Server 2003

Small Business Server 2008

Small Business Server 2011

Server 2008

Exchange Server 2003 (AKA Exchange 2003)

Exchange Server 2007 (AKA Exchange 2007)

Exchange Server 2010 (AKA Exchange 2010)

Microsoft Active Directory at Domain/Forest functional level Windows Server 2003

Downloading

To download the ‘Exclaimer Signature Manager Outlook Edition’ refer to the link on the
Exclaimer website: http://www.exclaimer.com/signature-manager-outlook-
edition/download

Installing
Download and run the ‘Signature Manager Outlook Edition 3.0.9" installation file
‘setup.exe’. In case of any questions contact the Support team.

Uninstalling
You can uninstall the current version of the ‘Signature Manager Outlook Edition 3.0.9"in any

one of the following ways:

e viathe 'setup.exe’
e via MSI

e viathe'Programsand Features’ in your operating system.
The configuration files are in \ProgramData\Exclaimer Ltd\Signature Manager and


http://www.exclaimer.com/signature-manager-outlook-edition/download
http://www.exclaimer.com/signature-manager-outlook-edition/download
mailto:support@exclaimer.com

will not be removed as part of the uninstall process.

The uninstallation process will not lose any of your configuration settings. However, as
precautionary measure export all your Exclaimer configuration settings.

Exporting Configuration Settings

To export all your Exclaimer configuration settings including all your templates and
licensing data:

1. Open the Exclaimer Console.

2. Select the ‘Exclaimer’ node.

3. Open the ‘Action’ menu.

4. Select ‘Export Configuration’.

5. Select a location and filename for the export.
6. Click Save.

Upgrading

Upgrade via the ‘setup.exe’ —this performs an in-place upgrade.

Issues Fixed
The following issues have been fixed for this release:

e Condition and Exception list selection can be inadvertently cleared in Signature
Manager Outlook Edition and Signature Manager Exchange Edition.

e Signatures are only created in the first deployment share when multiple deployment
policies contain the same OU and are processed by a single Signature Manager
Outlook Edition install.

e Error building the policy processing pipeline when running multiple policy tests after
cloning a policy.

e Template edits are lost if a policy test is run before saving changes.

e ExSync code signing certificate renewed.

e The support for updating the Outlook Web Signatures, for Office 365 mailboxes, has
been deprecated due to the removal of basic authentication via Exchange Web

Services (EWS) in Office 365 and the enforcement of Multi-Factor Authentication for
accounts in Office 365.
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